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A NOTE
FROM SUSAN
SHULMAN,
EXECUTIVE
DIRECTOR

Dear Friends:

We are proud of the work we do and thankful to provide access to justice to
those in need. 2018 was another momentous year for the Clinic. Due to an
increase in demand for services, in a little over a year, we grew from a staff
of 3 to a staff of 7, and doubled our budget from 2017. In January, we moved
into our larger offices, centrally located in downtown Highland Park. By the
end of September, the Clinic had served more clients than it had in all of
2016 and 2017. This puts us in a position to continue meeting the needs of
our most vulnerable neighbors in 2019.

The Clinic's immigration practice has seen tremendous growth. By the end
of September, we had handled over 210 immigration matters, compared
to the 176 in all of 2017. We took our first asylum and deportation defense
cases, exponentially expanded the number of U-Visas, and VAWA self-
petitions cases, and we continue to help DREAMers with over 35 DACA
renewals this year.

Domestic violence is a critical health issue in our community, and studies
show that access to legal services reduces the rates of domestic violence by
helping victims with orders of protection. This year, we have helped over 70
survivors of domestic violence, nearly double what we did in 2017. In October,
we partnered with the City of Highland Park, the Village of Deerfield, the
City of Highwood, the City of Lake Forest, the National Council of Jewish
Women, Ross Boutique of Highland Park and other local businesses on
Domestic Violence Awareness Month. The month included a display in public
buildings on domestic violence, a robust social media campaign, a panel on
immigration, domestic violence and sex trafficking, and the distribution of
purple ribbons to community leaders and the public.

From the day the Clinic opened, we have helped tenants stay in their home,
acquire the return of wrongfully withheld security deposits, and avoid
wrongful eviction. We thank our many volunteers who have stepped up to
take these cases.

In a year of tremendous growth and impact, | have been overjoyed by the
incredible support the Clinic has received from near and far. From our
Spring Event to the Celebrate Highwood Taco Run to generous contributions
from individuals, corporations, foundations and law firms, the support has
provided the Clinic with the resources to help those in need of free legal
services in our community.

Warmly,

Ssar B S,

Susan B. Shulman



The Highland Park — Highwood Legal Aid Clinic had a year of great
accomplishments; highlighted by a number of important initiatives
to expand and improve the delivery of free legal services to those

in need. Thanks to sponsors and partners we have created a strong

foundation and we push forward with a mission focusing on the
most emergent issues of housing, immigration, and domestic
violence cases as these areas present an immediate risk to health
and welfare.

To date, we have served more than 400 clients. We concentrate on
providing direct legal service and have done so with the expansion
of our advisory boards to include an Attorney Advisory Board

and Community Advisory Board. These dedicated volunteers

help us with legal counsel, programming, outreach, and financial
sustainability.

The uptick in requests for individual consultations and visitors

to regular monthly Open Clinics has led us to create new
programming such as Power of Attorney Clinics, as well as

new CLE's and other educational programming. We continue

to strategically meet the ever changing needs as we explore
expanding capacity, services offered, and geographic service
area. All of this is accomplished without Federal funding, allowing
all clients, regardless of immigration status, to be served. This
significantly distinguishes the Clinic from other regional legal aid
clinics.

Together we embrace diversity while inserting commmonality and
serve as a source of safety for those who need us most. We are
poised for success and we pledge to provide outstanding legal
services. Access to justice is a fundamental human right and the
need is growing.

David Neiman

A NOTE

FROM DAVID
NEIMAN,
BOARD CHAIR




FINANCIALS:

HIGHLAND PARK - HIGHWOOD LEGAL AID CLINIC
PROFIT & LOSS
JANUARY THROUGH DECEMBER 2017

ORDINARY INCOME/EXPENSE

INCOME
4000 Grant Revenue
4100 Contributions Received
4200 Major Gifts
4300 Fundraising Revenue
4600 Miscellaneous Revenue
4700 Non-Cash Contributions
4800 Interest Income
Total Income
EXPENSE
6020 Accounting Fees
6060 Advertising and Promotion
6080 Bank Service Charges
6095 PayPal Fees
6105 Case Management System
6120 Computer and Internet Expenses
6200 Consultant Fees
6240 Continuing Education
6250 Donation Expense
6260 Dues and Subscriptions
6280 Fundraising Expense
6330 Insurance Expense
6332  D&O Insurance Expense
6334  Liability Insurance Expense
6336  Workers Comp Insurance Expense
6330 Insurance Expense - Other
Total 6330 Insurance Expense
6440 Licenses and Fees
6460 Meals and Entertainment
6490 Office Supplies
6500 Payroll Expenses
6510  Salary
6515 Hourly
6520 ER OASDI
6530 ER Medicare
6550 ERFUI
6570  Health Insurance
6580 Help Wanted Advertising
6590  Payroll Service Expense
Total 6500 Payroll Expenses
6650 Postage and Delivery
6660 Printing Expense
6670 Professional Fees
6710 Rent Expense
6720 Repairs and Maintenance
6730 Research Services
6830 Training
6840 Travel Expense
6860 Utilities
6870 Website
6900 Miscellaneous Expense

Total Expense
Net Income

67,218.41
75,755.64
20,000.00
64,080.00
564.85
780.00
45.56
226,314.76

1,890.00
862.82
5.00
898.96
7,675.00
6,083.20
180.00
0.00
250.00
3,222.00
5,271.64

807.84
2,004.00
111.66
0.00
2,923.50
87418
1,030.26
6,024.65

121,974.14
8,300.00
8,077.03
1,888.98
230.40
3,564.21
55.96
867.87
144,958.59
1,480.92
1,350.50
0.00
838.22
5,304.06
1,290.00
780.00
257.90
44.58
100.00
80.00
194,125.10
32,189.66

FINANCIALS:

2018 BUDGET ESTIMATE
ORDINARY INCOME/EXPENSE

INCOME
4000 Grant Revenue Grants
4100  Contributions Received Personal Contributions
4200 Magjor Gifts Major Gifts
4300 Fundraising Revenue Events
4800 Interest Income Interest Income
Surplus from 2017
Total Revenue
EXPENSE
6020 Accounting Fees Accounting
6060 Advertising & Promotion Advertising
6095 PayPal Fees Paypal fees
6105 Case Mgmt System CMS
6110 Child Care Child Care
6120 Computer & Internet Consultant
Expenses Computer Related
6120 Computer & New Computer
Internet Expenses
6200 Consultant Fees Consultant Fees
6240 Continuing Ed Books
6260 Dues & Subscriptions Dues & Subscriptions
6280 Fundraising Expenses Fundraising Expenses
6330 Insurance Expense Insurance
6440 Licenses & Fees Licenses and Fees
6460 Meals & Entertainment Meals and Entertainment
6490 Office Supplies Supplies
6540 Travel Expense Travel
6510 Salary Salary
6520 ER OASDI Fica
6530 ER Medicare Medicare
6550 ER FUI FUI
6570 Health Insurance Health Insurance
Subtotal
6590 Payroll Service Expense Payroll Expenses
6650 Postage & Delivery Postage
6660 Printing Expense Printing
6710 Rent Expense Rent
6710 Research Services Lexis Nexis
6810 Telephone and Internet Telephone
6850 Training Training
6860 Utilities Utilities
6870 Website Website

Reserve for Advance of Client Expenses 1,500.00

6900

Miscellaneous Expense

Miscellaneous
Total Expenses

Net Income/Loss

290,200.00
35,000.00
50,000.00

100,000.00

40.00
21,800.00
497,040.00

3,000.00
3,000.00
1,200.00
10,200.00
1,600.00
6,000.00

2,000.00

1,000.00
1,000.00
3,000.00
5,800.00
7,500.00
2,000.00
1,080.00
6,000.00
1,000.00
346,833.00
21,503.65
5,029.08
693.67
30,193.32
404,252.71

1,500.00
1,600.00
1,600.00
15,000.00
2,292.00
5,400.00
2,000.00
1,200.00
1,000.00

2,000.00
494,724.71

2,315.29
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$20,000 AND MORE
ANONYMOUS
HEALTHCARE FOUNDATION
OF HIGHLAND PARK
ILLINOIS CRIMINAL JUSTICE
INFORMATION AUTHORITY

$10,000 - $19,999

ALLSTATE INSURANCE

THE BLUHM FAMILY
CHARITABLE FOUNDATION
HIGHLAND PARK
COMMUNITY FOUNDATION
CARI'AND MICHAEL J. SACKS

YEA HIGHLAND PARK, INC

$5,000 - $9,999

LESLIE BLUHM AND
DAVID HELFAND

FIRST BANK OF HIGHLAND
PARK

ILLINOIS BAR FOUNDATION
LAKE COUNTY COMMUNITY
FOUNDATION

CRAIG AND MONETTE LEVA

$2,500 - $4,999

BECKER GURIAN

HOLLAND & KNIGHT LLP

TERRY HORWITZ KASS AND
GEOFF KASS

MORAINE TOWNSHIP
POLSINELLI

ROTARY CLUB OF
HIGHLAND PARK/
HIGHWOOD

CARYN AND GEROLD
SKURNICK

THE TRILLIUM FOUNDATION
KATHRYN VANDEN BERK
WEST DEERFIELD
TOWNSHIP

$1,000 - $2,499
JAMES AND LESLEY
ANIXTER
ANONYMOUS
BAIZER KOLAR NEIMAN P.C.
DR. LOUISE BERNER-
HOLMBERG
HON. GAIL FEIGER BROWN
AND ANDREW BROWN
CITY OF HIGHLAND PARK
CONGREGATION SOLEL
RICHARD CORTESI
HON. ART KESSLER
AND WENDY BLOOM
STEVEN ELROD
RON AND PAM FUTTERMAN
MICHAEL AND JENNIFER
GERSHOWITZ

SAMUEL HENRY

RICHARD HILLSBERG

SETH AND LESLIE KATZ

JULIE AND KENNFTH
KENNEDY

HAROLD AND inANCh
KRENT

LAW OFFICES OF BROWN &
BROWN, PC

THE LIVNEY FOUNDATION
RICHARD MANN AND EVVIE
ALTER

MARIANI LANDSCAPE
ROBERT AND JUDITH
NEIMAN

NORTH SHORE
CONGREGATION ISRAEL
GERHARD PLEUHS

ROBIN AND KEVIN POWERS
PAUL REHDER SALON
ROSS BOUTIQUE, INC.

HON. NANCY ROTERING

ALVIN SHULMAN

AMY AND ANDREW SMALL

VEDDER PRICE

MYRON AND CAROL
WARSHAUER

HON. CINDY WOLFSON

$500 - $999

AM SHALOM

ANCEL, GLINK, DIAMOND,
BUSH, DICIANNI &
KRAFTHEFER, PC.
BERGER SCHATZ

JODIE AND PETER
BERKMAN

SHARON AND ROBERT
BURACK

RABBI ADAM CHALOM
CHAUSOW SHAFER, PC
BENJAMIN AND AURELIA
COHEN

MICHAEL AND EDITH COHEN

JILL AND TIM CUNNIFF
DLA PIPER LLP (US)

LISA H. FISHBEIN,
ATTORNEY AT LAW
FITNESS ON FIRST
GOULD & RATNER

AVRUM GRAY

SHEILA AND JOEY GUTMAN
ROBERT AND MELANIE
HARRIS

HIGHLAND PARK BANK &
TRUST

ISRAEL CANCER RESEARCH
FUND

THE JACOBS COMPANIES,
LLC

KANTOR, APTER & ESPOSITO
DENNIS AND BARBARA
KESSLER

KLEIN PAULLHOLLEB &
JACOBS, LTD.

KLy TH TECHnOLCGIES
BETH KRONFELD

SCOTT AND BETSY LASSAR
LAVIN & WALDON, PC.

LAW OFFICES OF KERPEL

& KERPEL, PC.

LAW OFFICES OF SAMUELS
& BERNSTEIN

LEVENFELD PEARLSTEIN, LLC
ANNA LISSA AND NORMAN
BERGER

ANNE AND MITCH MACKNIN
MILLENNIUM PROPERTIES
R/E INC.

MILLCREST LAW LLP

JOSHUA AND PAMELA
MILLER

MARVIN AND AUDREY
MILLER

LOIS AND JOHN MILLS
NANCY AND ROBERT MOSS
DAVID AND JESSICA NEIMAN
DANA AND BRIAN NEWMAN
NORTH SHORE COLLEGE
CONSULTING

ERICREIN

JAIME RHUM

LINDA AND HAL ROSENSON
DAVID AND SUSAN RUDER
SARAH SAROWITZ

MORTON AND JAY SHULMAN
ROBERT AND SUSAN STAR
LYNDA AND RICK STRUSINER
SUNSET FOODS

RICHARD TANNENBAUM AND
ELLEN DISTELHEIM

DANIEL WANDER AND RUTH
FREEDMAN

BARBARA WEINER

WICZER & SHELDON, LLC
ALISON ZIRN AND SCOTT
GREENBERG

$250 - $499

LESLIE AND JAY ALTER
BARBARA AND RONALD
ALTMAN

ARTHUR AND MERLE
ARENSON

GRANT BAGAN
HOWARD BAIN

THEODORE AND CHERYL
BANKS

DONALD AND LOIS
CHUDACOFF

JOHN AND JANE COLMAN

KIM AND ERIC EPHRAIM

MICHAEL AND WENDI EZGUR

AVRAM AND TERRI FELDMAN

FGMK, LLC

KAREN FINERMAN

DAVID FREEDMAN

MARY KAY FOY AND TIMOTHY
VEZEAU

MICHAEL FROY

TOM GINDORFF

DEIDRA AND STEPHEN GOLD

JULIE AND RICHARD GORDON

DAVID AND GERILYN GREENBERG

ALAN AND CAROL GREENE

JEAN AND RICK HAHN

ELLEN AND KENNETH HARRIS

SUSAN AND STEVE INSOFT

DANIEL JENKS AND MARY
MORELAND

LIANE AND STEVE JOSEPH

SUSAN KRAMER

MELISSA AND PETER LIEBERMAN

SARA AND RICHARD MESIROW

SHARON MEYER

JACKMILLER

JACKIE MILLER COHEN

NORTH SUBURBAN SYNAGOGUE
BETHEL

FELICIA AND MICHAEL PERLMAN

STEVEN AND NICOLE PUTZEL

JOHN ROPIEQUET AND

BROUCKA SARNOFF

SAUL RHUM

BARBARA AND PETER SEREDA

BRAD SOREN AND JOANNE

ARDEN SARASIN

JAMES STEMPEL

MERLE AND JAMES STYER

STEPHEN SWOFFORD

DANIEL AND ELIZABETH WEIL

WIPFLI

LESLIE AND MICHAEL
ZUCKERMAN

$1-$249

JODY ADLER

PABLO AND SOFIA ALVAREZ
ANDY AND RICHARD AMEND
GURV ANAND

JEFFREY ARENA

CHERYL AND DAVID AUERBACH
MARTHA AVERY

PETER BARACK

HARVEY BARNETT

RICHARD BASOFIN

EDWIN AND JUDITH BEDERMAN
JOAN AND DAVID BERGMAN
JOYCE AND JAY BERLINSKY
MARCIA AND LEON BERNSTEIN

BRAD AND KAREN BERSH
AMY AND JEFF BLOOM
VICTORIA BOBRYK

AMY BURNETTI

CINDY AND JOHN BURRELL

ARLENE AND NORMAN BYSTER

REBECCA AND ANDREW
CAMERON

LYNDA AND SCOTT CANEL
DIANNE CASUTO

IRA AND SUSAN CHAPLIK

JOHN CODY

SUE COHEN

STEVEN AND LORELI COHN
DAVID COOPERMAN

ELISE DAYAN

KEN AND FRANCIE DICKMAN
DAVID DLUGIE

ANNETTE DOHERTY

NORA AND TOM DONOGHUE

MICHAEL AND DARRYL EBNER

JULIE AND JEFF ECHT

RICHARD AND MARJORIE
ETTLINGER

LAURA FISHER

CRAIG AND TERRI FOSTER

MARY AND RICHARD FREEMAN

JONI' AND BRUCE FRIEDMAN
CARLA GARFINKLE

HON. LIZZY GARLOVSKY
MARKAND JULIA GERSTEIN

DEAN AND MELISSA GLASSBERG

DEBORAH GOLDBERG
JANICE GOLDBLATT

MICHAEL AND CYNTHIA GONG

MINDY GORDON
BARBARA GOTTESMAN

JAMES AND DONNA GOTTLIEB
DANA FRIEDMAN-GRAHAM AND

DOUGLAS GRAHAM
RICHARD GREENBERG AND
KARA FRIEDMAN

JENNIFER AND JOHN
GROSSHANDLER

GAIL AND RICHARD
GUGGENHEIM

HON. ELLEN AND LEE GUSSIN
KENNETH HENRY

JOAN JAFFE

LESLIE JAFFE

DAVID AND ARLINE KALLICK
HOLLY KAL-WEISS

PETER AND LINDA KARMIN
DANIEL AND AMY KAUFMAN

STEPHEN AND GERRY KEEN
BETH AND JIM KELLER
LINDA KELLOUGH

DAVID KLEIMAN

HON. ALYSSA KNOBEL

WENDY AND ROBERT KOPKA

STEPHANIE KORETZ

ALENA LAUBE

DUSTIN LEFEBVRE
LAWRENCE LEVIN

LILLIAN LEWIS

DORIS AND NORMAN LIBMAN
RIVA AND DAVID LIPMAN

JACKIE AND MARVIN LUTZ
BETH MACHLIN

JOHN AND ELIZABETH
MCGREGOR

STANLEY AND JEAN MEADOWS
CHARO MENDOZA

MNR & ASSOCIATES, INC

JAMES AND DIANE MOORE
HON. JULIE MORRISON
MARICELA NAJERA
LISANEWMAN AND DAVID
GROSS

NIC & ZOE COMPANY

SUSAN PACKARD

PATRICIA PELL

SHIRLEY RACKNER

SHERRI RAMSEY

KAREN REISIN

WAYNE RHODES

MARC RICHARDS

SUSAN RODRIGUEZ

SHARON ROSENZWEIG
DR.ROBERT AND CAROL
RUDERMAN

JULIE AND KENNETH SACKS
DANIEL SCHAEFFER

WILLIAM SCHUR

SHARI AND ROY SEINFELD
SHARON SEVRANSKY

SARA AND MICHAEL SHER
DAVID SHULMAN

LARRY SILVERMAN

RODNEY AND MARILYN SLUTZKY
DAVID SMALL

RONALD AND KATHY
SONENTHAL

ALLAN AND TERRI SWEIG
LAUREN TASLITZ

MICHAEL TEICH

BARTON THOMAS

LEE AND DAN TRESLEY

DEAN AND STEPHANIE VICTOR
KAREN AND HERBERT WANDER
SHERI WARSH

SHEILA WEXLER

JONATHAN AND LISA ZIRIN
HON. AMY ZISOOK AND DAVID
ROSEN

RICHARD AND LILI ANN ZISOOK
IN KIND

AVERY COHEN

ALYSSA KNOBEL

LESLIE ZUCKERMAN




Real Life Stories
“ .

VISA APPLIC ATLO-l

IMMIGRATION

Our client lived in the United

States for almost 30 years as an
undocumented immigrant and
feared coming forward to explore

a pathway to citizenship. Her
daughter was a U.S. citizen, and she
convinced her mother to speak to the
Clinic about whether there was an
opportunity to receive a Green Card.
The Clinic helped her apply, and a few
months ago she received her Green
Card. Our client commented, "the
day | received my Green Card was
the happiest day of my life.” She is
now preparing for a trip to visit her
home country.

DOMESTIC VIOLENCE

OQur client was renting an
apartment with her husband and
four year-old child. The apartment
complex employed the husband

as a handyman. He picked up our
client by her neck and threw her to
the ground in front of their child.
Our client called the police, filed an
emergency order of protection and
notified the apartment complex.
The landlord responded by telling
her that she would be evicted for

a noise violation. The Clinic spoke
with the landlord and convinced
them to fire the abuser, remove
him from the lease, and allow

the client to remain in the home
indefinitely. We helped her obtain
an emergency order of protection
and will be working on her plenary
order of protection, but she is safe
and already thriving given the short
amount of time since she decided to
leave her abuser.

HOUSING

For a short time, our client lived

in her apartment with the former
tenant. When the former tenant
moved out, our client and landlord
walked through the apartment
and agreed everything was in

good condition. However, when our
client contacted the landlord the
following month about her security
deposit, the landlord refused. The
landlord said she owed him an
additional rent payment because
the prior tenant had not paid her
last month's rent and she had

lived with our client. The Clinic
contacted the landlord, and the
landlord said there was garbage in
the basement that needed to be
removed. However, the garbage did
not belong to our client. The Clinic
again contacted the landlord, who
offered to send her $500 of the
$700 security deposit. The Clinic
responded by sending a demand
letter and stating that we would
take the landlord to court if he

did not return the entire security
deposit. The landlord returned the
entire $700 to our client.

CASES BY PRACTICE AREA
AS OF 9/28/2018

Other: 100

NUMBER OF CASES AT THE

CLINIC: 2015-2018

2015 Cu7;es

2016 Cases
I 341

2017 Cases

2018 Cases
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