NSLAC 2024

Mission Cases Opened by
NSLAC provides accessible, quality, equitable, free legal . _ )
services in the areas of domestic violence, housing, and Law Practice Areas 2024

immigration to give low-income, at-risk community *As of 12/31/2024
members access to justice and the opportunity to live

productive and secure lives. Domestic Violence: 270
Service Area & Client Eligibility

NSLAC serves clients living in Lake County and the northern

suburbs of Cook County. To be eligible for NSLAC’s services, c : .

clients must live at or below 250% of the federal poverty lmmlgratlon' 1,498
level. In 2024 that equates to a household income of

$78,000 for a family of four. There are no income [EACN=L0IgleRR<}e
requirements for Domestic Violence clients. NSLAC

intentionally does not accept funding from the Legal Service

Corporation (LSC), making it one of the only agencies in the

area that can provide services to undocumented immigrants.

Housing: 336

Law Practice Areas Operational Overview - 2024:

The Domestic Violence Law Practice handles cases focused EINSeIERIEilzlorl!

on survivors' safety, including Plenary Orders of Protection,

divorce, custody, and other family law matters. The team, WAYeiuAV =R O N =kH 1,263

including two social workers, conducts outreach, builds

partnerships, and helps survivors access supportive . .

resources while and after advocating for them in the Cases Opened All Time: 10;406

courtroom. All staff undergo trauma-informed training to

best serve survivors. Budget Revenue: $4,034,664

The Housing Law Practice assists renters facing housing

insecurity, including with evictions, lease disputes, repairs, .

and subsidy termination. Rising rents have left many families BUdget Expenses. $4’034’537
struggling to meet expenses. While evictions can't always be

avoided, having legal representation helps ensure a fair Y EzliEeI VAR Le)

process and offers options to lessen the impact, like

negotiating move-out dates, applying for rental assistance, or

sealing eviction records to protect future rental Number of Attorneys: 24

opportunities.

The Immigration Law Practice offers full-scale immigration BNLS1gg]eY=)ae) it DION ]
services, including family-based petitions, adjustment of
status, TPS, VAWA petitions, and asylum cases. NSLAC is the
only program in the area providing free immigration services
to low-income noncitizens, regardless of status. The team
also conducts outreach to the community through Know
Your Rights presentations and short-term guardianship
consultations.




Client Demographics

73.5% 63.9% ‘@ 74.1% 0?) 66.2%
BIPOC Female < ’9 Noncitizens Speak a Language

Other Than English

NSLAC services can involve a one-hour counsel and advice session up to full representation. All services are
provided at no cost to the client, even when a case takes months or years to complete.

NSLAC is supported by a portfolio of granting agencies, private donors, and its annual special event. State

government funding is the most significant source for NSLAC programs, often distributed through secondary
organizations.

NSLAC staff speak 10 languages in addition to English, including Spanish, Urdu, Dari, Pashto, Korean, Serbian,
Portuguese, Russian, Ukrainian, and Hebrew. An on-demand interpreting service is used for any other language
needs.

Law Practice Area Highlights

Domestic Violence — In the summer of 2024, the Domestic Violence Law Practice added a second social worker. NSLAC practice
leaders also engaged with community networks like the Lake County Domestic Violence Fatality Review Board to prevent fatalities
and reduce the severity and frequency of domestic violence.

Immigration — In the fall of 2024, the Immigration Law Practice launched the Immigrant Legal Support Program with intake
workshops hosted by nonprofit partners to empower immigrants with legal guidance and resources. Additionally, in response to
recent immigration policy announcements, the team is addressing a growing demand for “Know Your Rights” presentations.

Housing — In 2024, the Housing Law Practice managed high volumes of eviction cases for nonpayment of rent due to a competitive
rental market and rising rates, especially affecting low-income renters and those living on a fixed income, including disabled and
elderly tenants. Despite these challenges, the practice saved tenants $187,000 through rental assistance or avoided judgments.

Pro Bono — In the fall of 2024, the Pro Bono Team came under new leadership with lan Turnipseed, a former coordinator for
two years. The team is now addressing the high demand for short-term guardianship clinics, which help mitigate family risks
related to changes in immigration policy.

Story of Impact: Resilience Restores A Family's Home

NSLAC’s client was a dedicated working mother of three. The Client held a housing voucher and worked hard to provide her
family with stable housing. One day, when her child became involved in an altercation, it led to a 10-day notice of termination
from her landlord, followed by the threat of an eviction case. Upon learning of the situation, the local housing authority
decided to terminate her housing voucher.

Determined to keep her family in stable housing, the client reached out to NSLAC. The team quickly intervened, believing the
child was a victim, not the aggressor, and worked to prevent the loss of affordable housing. NSLAC’s housing attorneys
appealed against the voucher termination while a social worker assisted in finding alternative housing, as the client no longer
felt safe in her current apartment.

The housing authority reversed its decision and reinstated the voucher. Meanwhile, NSLAC negotiated a settlement for the
eviction case, allowing the Client to move out without an eviction record. The team sealed the case to protect the Client’s
future rental opportunities. Despite challenges in her housing search, including income and credit requirements, the Client
remained persistent. After moving out, she found new housing and is temporarily staying in a hotel until the unit passes
inspection.

With her voucher intact and her future housing secured, the Client is now moving forward with confidence, knowing her family
has a stable home once again.



