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Mission Cases Opened by
NSLAC provides accessible, quality, equitable, free legal . _ )
services in the areas of domestic violence, housing, and Law Practice Areas 2025

immigration to give low-income, at-risk community AERCRETEAVPIoPS
members access to justice and the opportunity to live

productive and secure lives. Domestic Violence: 84
Service Area & Client Eligibility

NSLAC serves clients living in Lake County and the northern

suburbs of Cook County. To be eligible for NSLAC’s services, c : .
clients must live at or below 250% of the federal poverty lmmlgratlon' 340
level. In 2025 that equates to a household income of $80,375

for a family of four. There are no income requirements for Pro Bono: 116
Domestic Violence clients. NSLAC intentionally does not

accept funding from the Legal Service Corporation (LSC),

making it one of the only agencies in the area that can

provide services to undocumented immigrants.

Housing: 77

Law Practice Areas Operational Overview - 2025:

The Domestic Violence Law Practice handles cases focused RaSKSCE/ERPAES

on survivors' safety, including Plenary Orders of Protection, .

divorce, custody, and other family law matters. The team, Active Cases: 1;447
including two social workers, conducts outreach, builds

partnerships, and helps survivors access supportive MOER{= Opened All Time: 11,158
resources while and after advocating for them in the

courtroom. All staff undergo trauma-informed training to Budget Revenue: $4 602.717
best serve survivors. : ’ ’

The Housing Law Practice assists renters facing housing Budget Expenses; $4,575’743
insecurity, including with evictions, lease disputes, repairs,

and subsidy termination. Rising rents have left many families . .

struggling to meet expenses. While evictions can't always be Staff Size (FTE)' 48
avoided, having legal representation helps ensure a fair

process and offers options to lessen the impact, like WNACLAQLOIEINOIRANFo]galSAVielz:

negotiating move-out dates, applying for rental assistance, or

sealing eviction records to protect future rental ENI¥lgglel=Igteli DION G
opportunities.

The Immigration Law Practice offers full-scale immigration Social Workers: 4

services, including family-based petitions, adjustment of

status, TPS, VAWA petitions, and asylum cases. NSLAC is the E _,E NSLegalAid.org

only program in the area providing free immigration services

to low-income noncitizens, regardless of status. The team : Info@NSLegalAid.org
also conducts outreach to the community through Know

Your Rights presentations and short-term guardianship E"' 8477374042
consultations.




Client Demographics

69% 70% ‘(
BIPOC Female <

78% 0?) 68%
’9 Noncitizens Speak a Language

Other Than English

NSLAC services can involve a one-hour counsel and advice session up to full representation. All services are
provided at no cost to the client, even when a case takes months or years to complete.

NSLAC is supported by a portfolio of granting agencies, private donors, and its annual special event. State

government funding is the most significant source for NSLAC programs, often distributed through secondary
organizations.

NSLAC staff speak 10 languages in addition to English, including Spanish, Urdu, Dari, Pashto, Korean, Serbian,
Portuguese, Russian, Ukrainian, and Hebrew. An on-demand interpreting service is used for any other language
needs.

Law Practice Area Highlights

Domestic Violence — NSLAC's Domestic Violence Practice onboarded two new attorneys, each having more than 20 years of
professional experience. Their addition has made an immediate impact on the volume of cases and the complexity of legal matters
NSLAC is prepared to handle.

Immigration — The start of 2025 has been challenging for NSLAC's Immigration Practice, with fewer relief options and growing fear in
the immigrant community due to policy changes. In response, NSLAC is prioritizing Know Your Rights presentations and increasing its
focus on Special Immigrant Juvenile Status (SIJ) cases—one of the few remaining protections for minors facing abuse or neglect.

Housing — Rising rents continue to threaten housing stability for low-income families. In the Chicago metro area, over 300,000
extremely low-income renters compete for just 90,000 affordable units. As a result, NSLAC continues to handle a significant
number of evictions for nonpayment of rent cases and is closely monitoring the impact of HUD funding cuts on housing vouchers.

Pro Bono — NSLAC’s Pro Bono team continues to meet high demand for short-term guardianship clinics, which help mitigate family
risks related to changes in immigration policy. Requests for this service surged after the 2024 presidential election and remain high,
particularly in Spanish-speaking communities. Year to date, 123 Pro Bono clients have come from seven South or Central American
countries.

Story of Impact: A Place to Call Home

The Client first reached out to NSLAC in 2023 when he was searching for legal assistance with an eviction case. As a disabled adult living
alone, he was having difficulty finding work and had fallen behind on rent. NSLAC assisted the Client in obtaining rental assistance to
cover his overdue rent and helped to negotiate the dismissal and sealing of the Client’s case.

Unfortunately, not long after, the Client’s landlord filed another eviction case. Again, the Client reached out to NSLAC, and the Clinic
represented him. The eviction filing contained procedural errors, and NSLAC used this as leverage to negotiate a settlement.
Unfortunately, this time around, his landlord was less forgiving and refused to settle without the Client agreeing to move out. If he moved
out, the landlord would dismiss and seal the eviction case so he would not have an eviction on his record. The Client decided to accept
the settlement and moved out of his apartment. But even with a favorable settlement, the Client could not locate new housing. After
moving out, he elected to sleep in his car for months rather than go to an emergency shelter.

After remaining in contact on and off for almost a year, the Client reached out with exciting news: he had found new housing. The Client
was approved for a unit in a subsidized building for adults with disabilities. The Client would finally be able to access affordable, safe, and
stable housing. Nearly two years since he first became a client of NSLAC, the Client reached out to his NSLAC attorney by text to share
that he had officially moved into a place he could call home.

The Client expressed heartfelt gratitude to our attorneys, sharing these words:
“Absolutely the Best Service Ever!!! [Attorney] was wonderful and | highly recommend her for any future interaction in her expertise!!! She

is a wonderful POWERHOUSE ATTORNEY that truly cares about her Clients and the company she represents!!! Thank you all for
OUTSTANDING SERVICE !11”



