
NSLAC 2025

NSLAC serves clients living in Lake County and the northern
suburbs of Cook County. To be eligible for NSLAC’s services,
clients must live at or below 250% of the federal poverty
level. In 2025 that equates to a household income of $80,375
for a family of four. There are no income requirements for
Domestic Violence clients. NSLAC intentionally does not
accept funding from the Legal Services Corporation (LSC),
making it one of the few legal aid agencies in its service area
that can support undocumented immigrants with housing
and immigration matters.

NSLAC provides accessible, quality, equitable, free legal
services in the areas of domestic violence, housing, and
immigration to give low-income, at-risk community
members access to justice and the opportunity to live
productive and secure lives.

Mission

Service Area & Client Eligibility

Law Practice Areas

The Housing Law Practice assists renters facing housing
insecurity, including with evictions, lease disputes, repairs,
and subsidy terminations. Rising rents have left many
families struggling to meet expenses. While evictions can't
always be avoided, having legal representation helps ensure
a fair process and offers options to lessen the impact, like
negotiating move-out dates, applying for rental assistance, or
sealing eviction records to protect future rental
opportunities.

The Immigration Law Practice offers full-scale immigration
services, including family-based petitions, adjustment of
status, TPS, VAWA petitions, and asylum cases. NSLAC is the
only program in the area providing free immigration services
to low-income noncitizens, regardless of status. The team
also conducts outreach to the community through Know
Your Rights presentations and short-term guardianship
consultations.

Cases Opened by 
Law Practice Areas - 2025:

Domestic Violence: 172

Housing: 155

Immigration: 512

Pro Bono: 172 

Operational Overview - 2025:

NSLegalAid.org

847 737 4042

Info@NSLegalAid.org

*As of 06/30/2025

Active Cases: 1,191

Cases Opened All Time: 11,457

Budget Revenue: $4,602,717

Budget Expenses: $4,575,743

Staff Size (FTE): 48

Number of Attorneys: 24 

Number of DOJs: 3

Social Workers: 4

*As of 06/30/2025

The Domestic Violence Law Practice handles cases focused
on survivor’s safety, including Plenary Orders of Protection,
divorce, custody, and other family law matters. The team,
including two social workers, conducts outreach, builds
partnerships, and helps survivors access supportive
resources during and after advocating for them in the
courtroom. All staff undergo trauma-informed training to
best serve survivors.

Immigrant Legal Support
Program (ILSP) Overview

57 Workshops

726 Screenings

29 In-House Referrals

*As of 06/30/2025



Noncitizens

NSLAC services can involve a one-hour counsel and advice session up to full representation. All services are
provided at no cost to the client, even when a case takes months or years to complete.

Client Demographics 

NSLAC is supported by a portfolio of granting agencies, private donors, and its annual special event. State
government funding is the most significant source for NSLAC programs, often distributed through secondary
organizations. 

Housing — In addition to keeping an at-risk client housed, representation and administrative support from the Housing Practice can
result in other benefits for the client. In 2024, the Housing Practice began tracking financial awards gained through their support. In
the past year alone, clients recieved nearly $289,000 in rental assistance and money judgements avoided.  

Law Practice Area Highlights
Domestic Violence — NSLAC's Domestic Violence Practice continued to strengthen its team with the onboarding of a staff attorney
and law clerk. The team also celebrated the retirement of an incredible volunteer, turned staff attorney, Bob Badesch. As of July 1,
the DV Practice now delivers services with a team of 5 attorneys, 1 law clerk, 2 social workers, and a practice assistant.  

Immigration —The case number updates on the front of this quarterly snapshot list service numbers for the Immigrant Legal Support
Program (ILSP), a state-funded grant that launched as a pilot in fall 2024. NSLAC supports ILSP in two ways: 1) as a regional lead
coordinating weekly workshops for client screenings and pro se applications; 2) as a referral organization for in-house representation
in the most complex cases identified during screenings. ILSP represents a significant undertaking by the Immigration Practice and
was renewed for the state’s FY26 fiscal year (July 2025–June 2026). Moving forward, NSLAC will include indicators in the quarterly
snapshot to give more context around the Immigration Practice’s service delivery model.

Female Speak a Language
Other Than English

NSLAC staff speak 10 languages in addition to English, including Spanish, Urdu, Dari, Pashto, Korean, Serbian,
Portuguese, Russian, Ukrainian, and Hebrew. An on-demand interpreting service is used for any other language
needs.

Pro Bono — NSLAC’s Pro Bono team continues to meet high demand for short-term guardianship and powers of attorney clinics,
which help mitigate family risks related to changes in immigration policy. Year to date, the team has led 12 off-site clinics, in
partnership with 9 different organizations. NSLAC’s Pro Bono Team and volunteer attorneys have opened more than 180 cases, on
pace to open 20% more cases than the previous high mark in 2024. 

Story of Impact: Defending a Home, Defending a Life

BIPOC

75% 70% 71% 62%

NSLAC’s client, a disabled woman managing chronic illness, had long relied on a housing subsidy to maintain safe, accessible housing for herself and
her adult daughter, who serves as her caregiver. The program has been essential to her ability to live independently and support her well-being.

That security was threatened when her property manager claimed she had violated program rules by abandoning her unit, and the housing authority
moved to terminate her subsidy. In reality, the client had experienced multiple hospitalizations but had never left her home. Despite this, she received
formal notice of termination and, without her subsidy, quickly fell behind on rent and faced the threat of eviction.

Determined to protect her housing and stability, the client sought legal help from NSLAC. An NSLAC housing attorney meticulously reviewed her case
and represented the client. Ultimately, the attorney secured a reversal of the termination, reinstatement of the subsidy, and payment of the overdue
balance, ensuring the client could remain in her home.

Reflecting on her experience, the client shared: 

“My experience with NSLAC and [the attorney] was wonderful! She treated me with kindness, was supportive and compassionate to my particular legal
situation. I am immensely grateful to NSLAC and [the attorney] for winning my case and ensuring the return of my housing voucher. As a chronically ill
and disabled person of color, I am ofttimes not heard, respected, nor can I afford legal representation if a legal situation arise. I felt safe and respected
under the guidance of [the attorney]. She addressed my concerns in a reassured manner. I am forever thankful and grateful.” 


