NSLAC 2025

Mission

NSLAC provides accessible, quality, equitable, free legal
services in the areas of domestic violence, housing, and
immigration to give low-income, at-risk community

members access to justice and the opportunity to live
productive and secure lives.

Service Area & Client Eligibility

NSLAC serves clients living in Lake County and the northern
suburbs of Cook County. To be eligible for NSLAC’s services,
clients must live at or below 250% of the federal poverty
level. In 2025 that equates to a household income of $80,375
for a family of four. There are no income requirements for
Domestic Violence clients. NSLAC intentionally does not
accept funding from the Legal Service Corporation (LSC),
making it one of the only agencies in the area that can
provide services to undocumented immigrants.

Law Practice Areas

The Domestic Violence Law Practice handles cases focused
on survivors' safety, including Plenary Orders of Protection,
divorce, custody, and other family law matters. The team,
including two social workers, conducts outreach, builds
partnerships, and helps survivors access supportive
resources while and after advocating for them in the
courtroom. All staff undergo trauma-informed training to
best serve survivors.

The Housing Law Practice assists renters facing housing
insecurity, including with evictions, lease disputes, repairs,
and subsidy termination. Rising rents have left many families
struggling to meet expenses. While evictions can't always be
avoided, having legal representation helps ensure a fair
process and offers options to lessen the impact, like
negotiating move-out dates, applying for rental assistance, or
sealing eviction records to protect future rental
opportunities.

The Immigration Law Practice offers full-scale immigration
services, including family-based petitions, adjustment of
status, TPS, VAWA petitions, and asylum cases. NSLAC is the
only program in the area providing free immigration services
to low-income noncitizens, regardless of status. The team
also conducts outreach to the community through Know
Your Rights presentations and short-term guardianship
consultations.

Cases Opened by
Law Practice Areas - 2025:

*As of 09/30/2025

Domestic Violence: 279
Housing: 246
Immigration: 679

Pro Bono: 204

Operational Overview - 2025:
*As of 09/30/2025

Active Cases: 1,176

Cases Opened All Time: 11,774
Budget Revenue: $4,602,717
Budget Expenses: $4,575,743
Staff Size (FTE): 48

Number of Attorneys: 24
Number of DOJs: 4

Social Workers: 4
Immigrant Legal Support

Program (ILSP) Overview
*As of 09/30/2025

69 Workshops
803 Screenings

37 In-House Referrals
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Other Than English

NSLAC services can involve a one-hour counsel and advice session up to full representation. All services are
provided at no cost to the client, even when a case takes months or years to complete.

NSLAC is supported by a portfolio of granting agencies, private donors, and its annual special event. State

government funding is the most significant source for NSLAC programs, often distributed through secondary
organizations.

NSLAC staff speak 10 languages in addition to English, including Spanish, Urdu, Dari, Pashto, Korean, Serbian,
Portuguese, Russian, Ukrainian, and Hebrew. An on-demand interpreting service is used for any other language
needs.

Law Practice Area Highlights

Domestic Violence — NSLAC's Domestic Violence Practice Director, Sally Pissetzky Steele, was featured on Fox 32 Good Day Chicago
discussing legal resources for survivors of domestic violence, including ways friends and family can support victims in their network.
The Domestic Violence Practice also launched its fall awareness campaign for Domestic Violence Awareness Month (DVAM) in
October. Planned outreach activities include a Domestic Violence Awareness Conference in partnership with the Lake County State’s
Attorney’s Office and a network of nonprofit partners.

Housing — The Housing Practice continues to focus on keeping renters, regardless of immigration status, safely and stably housed in
a time of uncertainty. Proposed cuts to the Department of Housing and Urban Development (HUD) funding will be detrimental to our
clients experiencing housing insecurity. The Housing Authority of Cook County has already implemented cost-saving measures
anticipating HUD funding cuts, which include halting new voucher issuances and lowering subsidy values. NSLAC’s Housing team
prioritizes preserving subsidies for clients and assisting them with finding affordable housing.

Immigration — The contentious deployment of additional Immigration and Customs Enforcement (ICE) officers to the area has
heightened fear and uncertainty across the immigrant community. Out of caution for staff and clients, NSLAC postponed in-person
workshops. The Director of Immigration Practice, Lia Kim-Yi, hosted a timely Zoom town hall to update supporters, elected officials,
and community partners. More than 100 attendees joined the lunchtime webinar.

Pro Bono — Consistent since the presidential election in 2025, NSLAC’s Pro Bono team is focused on providing short-term
guardianship and powers of attorney clinics, which help mitigate family risks related to changes in immigration policy. Additionally,
the Pro Bono Team is gearing up for a celebration of Pro Bono Week in October. Events include a CLE led in partnership with the Lake
County Bar Association and a Cheers to Volunteers celebration at the North Shore Distillery.

Story of Impact: Finding Strength Through Support

A local mother came to NSLAC after years of abuse from her husband. She had already obtained an Emergency Order of Protection but
needed legal guidance to navigate the court process and ensure continued safety for herself and her young child.

NSLAC’s domestic violence attorney worked closely with her to explain her legal options, prepare for court, and negotiate a resolution
that would keep her protected and supported. The case concluded with an agreed no-unlawful-contact court order, providing ongoing
safety and financial stability as she worked toward independence.

Throughout the process, NSLAC’s social worker linked her to childcare, employment resources, and housing programs, supporting her
path toward stability and self-sufficiency.

Reflecting on her experience, the client shared:

“I was so worried and confused before meeting my attorney. But after meeting him, | felt so happy and clear. Both my DV attorney and
social worker helped me a lot. My attorney took each and every matter so seriously and solved all my issues. I’'m so glad | had their
support. My attorney was the best, most experienced, and excellent attorney I’'ve ever met. Thank you, North Suburban Legal Aid."



