NSLAC 2025

Mission

NSLAC provides accessible, quality, equitable, free legal
services in the areas of domestic violence, housing, and
immigration to give low-income, at-risk community
members access to justice and the opportunity to live
productive and secure lives.

Service Area & Client Eligibility

NSLAC serves clients living in Lake County and the northern
suburbs of Cook County. To be eligible for NSLAC’s services,
clients must live at or below 250% of the federal poverty
level. In 2025 that equates to a household income of $80,375
for a family of four. There are no income requirements for
Domestic Violence clients. NSLAC intentionally does not
accept funding from the Legal Service Corporation (LSC),
making it one of the only agencies in the area that can
provide services to undocumented immigrants.

Law Practice Areas

The Domestic Violence Law Practice handles cases focused
on survivors' safety, including Plenary Orders of Protection,
divorce, custody, and other family law matters. The team,
including two social workers, conducts outreach, builds
partnerships, and helps survivors access supportive
resources while and after advocating for them in the
courtroom. All staff undergo trauma-informed training to
best serve survivors.

The Housing Law Practice assists renters facing housing
insecurity, including with evictions, lease disputes, repairs,
and subsidy termination. Rising rents have left many families
struggling to meet expenses. While evictions can't always be
avoided, having legal representation helps ensure a fair
process and offers options to lessen the impact, like
negotiating move-out dates, applying for rental assistance, or
sealing eviction records to protect future rental
opportunities.

The Immigration Law Practice offers full-scale immigration
services, including family-based petitions, adjustment of
status, TPS, VAWA petitions, and asylum cases. NSLAC is the
only program in the area providing free immigration services
to low-income noncitizens, regardless of status. The team
also conducts outreach to the community through Know
Your Rights presentations and short-term guardianship
consultations.

Cases Opened by
Law Practice Areas - 2025:

*As of 12/31/2025

Domestic Violence: 390
Housing: 320
Immigration: 842

Pro Bono: 253

Operational Overview - 2025:
*As of 12/31/2025

Active Cases: 1,046

Cases Opened All Time: 12,278
Budget Revenue: $4,602,717
Budget Expenses: $4,575,743
Staff Size (FTE): 47

Number of Attorneys: 23
Number of DOJs: 4

Social Workers: 4
Immigrant Legal Support

Program (ILSP) Overview
*As of 12/31/2025

88 Workshops
948 Screenings

59 In-House Referrals
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NSLAC services can involve a one-hour counsel and advice session up to full representation. All services are
provided at no cost to the client, even when a case takes months or years to complete.

NSLAC is supported by a portfolio of granting agencies, private donors, and its annual special event. State

government funding is the most significant source for NSLAC programs, often distributed through secondary
organizations.

NSLAC staff speak 10 languages in addition to English, including Spanish, Urdu, Dari, Pashto, Korean, Serbian,
Portuguese, Russian, Ukrainian, and Hebrew. An on-demand interpreting service is used for any other language
needs.

Law Practice Area Highlights

Domestic Violence — October was Domestic Violence Awareness Month. NSLAC’s DV Practice participated in many outreach
activities designed to raise awareness about this community issue, including the YWCA Evanston/North Shore’s CommUNITY DV
Resource Fair on October 30. Additionally, the current landscape of immigration enforcement has prompted the DV Practice to add
additional layers to their safety planning conversations with clients. Many of NSLAC’s clients are immigrants, sometimes without
status or having status based on their relationship with their abuser

Housing — Eviction matters continue to be the most significant issue handled by the Housing Practice. In 2025, 55% of all cases
opened involved a client facing eviction. Rising rents and limited affordable housing options are the main drivers for this issue.
However, in the wake of the heightened immigration enforcement, NSLAC has observed another variable contributing to eviction
cases — loss of income due to immigration issues. Clients are facing eviction for nonpayment of rent stemming from a loss of
household income due to detainments or missed work for fear of being targeted.

Immigration — As Immigration and Customs Enforcement (ICE) began Operation Midway Blitz, NSLAC’s Immigration Practice saw a
sharp rise in detained client intakes. From October through December, NSLAC received 98 referrals for detained clients. To meet urgent
these needs, staff pivoted quickly, entering federal court, and filing habeas petitions to challenge wrongful detention. By the end of the
year, Immigration Practice had 5 habeas petitions granted, and 3 of those clients have been fully released from immigration detention

Pro Bono — Pro Bono Week takes place in October each year. In 2025, NSLAC’s Pro Bono team partnered with the Lake County Bar
Association for the Legal Lunchtime: Short-Term Guardianship CLE and Eats event. The session, led by NSLAC’s Pro Bono Coordinator
lan Turnipseed, helped prepare attorneys to volunteer at NSLAC’s upcoming Short-Term Guardianship Clinics. These clinics continue
to be aregularly offered volunteer opportunity designed to give security and peace of mind for immigrant families in our community.

Story of Impact: Finding Proof, Finding Peace

NSLAC’s client was a longtime resident of the U.S. who had spent decades believing he was a citizen. It was not until he applied for
retirement benefits that he discovered he was not a citizen and would need to provide evidence of his immigration status in order to
receive any benefits. After unsuccessful attempts to resolve the situation, he turned to NSLAC’s Immigration Practice for help.

Over the course of several years, NSLAC attorneys worked closely with the client, filing FOIA requests and appeals in order to
determine his immigration history and the best way forward. NSLAC's immigration attorneys then assisted him in applying for a
replacement green card and obtaining temporary proof of status. This support enabled him to access Social Security and Medicare.
After a long and challenging process, the client finally received his new green card and was able to retire with peace of mind.

Reflecting on his experience, the client shared, “The staff was awesome. The service was awesome. | could not express more
satisfaction. | was impressed with all the follow up, considering the time span between the first contact and receiving my green card.
All of which took years. | have a fond appreciation for the efforts of the two attorneys who helped with my case. Without their help,
I’'m sure | would still be struggling trying to make sense of the green card renewal process.”



