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NSLAC HISTORY
Founded as the Highland Park-Highwood Legal Aid Clinic in 
2015, NSLAC would serve as a community legal aid clinic serving 
Highland Park and Highwood residents. Since the day NSLAC 
opened, it has served those in need of free legal services in the 
areas of domestic violence, housing, and immigration.
 
An uptick in requests for assistance necessitated immediate 
growth in geographic locations served, staff, volunteers, and 
space. In 2018, NSLAC relocated and continued to strategically 
meet the ever-changing needs of individuals and the greater 
community by expanding capacity, services offered, and  
geographic locations served.
 
In 2019, the name was changed to the North Suburban Legal 
Aid Clinic to better reflect the organization’s overall purpose. 
Today, NSLAC continues to expand partnerships and provide 
educational opportunities. Services continue to be accessible 
and are provided by a diverse and professional staff alongside 
volunteers who successfully represent clients and work toward 
meaningful legal solutions.

OUR MISSION 
We provide accessible, quality, 
equitable, free legal services in 
the areas of domestic violence, 
housing, and immigration to 
give low-income, at-risk 
community members 
access to justice and 
the opportunity to live  
productive and secure lives.

OUR VISION  
We envision that all community members have access to high-
quality, comprehensive, and equitable legal representation.
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A NOTE FROM LAURA ULRICH AND SUSAN SHULMAN

As we reflect on 2024, we are filled with gratitude—for the lives 
we’ve touched, the progress we’ve made, and the deep commit-
ment from our board, staff, volunteers, partners, and supporters. 
Together, we strengthened NSLAC’s mission to ensure access to 
justice across our communities.

This year, we met growing demand across all practice areas— 
domestic violence, housing, and immigration law—while  
continuing to evolve our work to meet new challenges. In total, 
we served over 2,000 individuals and families, often at  
moments of profound crisis.

We are proud to highlight major milestones: In Immigration,  
we opened over 1,000 cases for individuals from 17 countries  
and were selected to lead a new statewide initiative supporting  
immigrant families through a partnership with The Resurrection 
Project (TRP) and the Illinois Department of Human Services (IDHS). 
In Housing, the addition of a full-time social worker continued to 
expand our capacity to address the compounding effects of the 
housing crisis on low-income families. In Domestic Violence, we  
welcomed new leadership, grew our social work team, and  
expanded access to Guardians Ad Litem, ensuring children’s  
voices are heard in family court.

We also saw all three practice areas strengthened by integrated 
social work support, furthering our holistic, client-centered  
approach. And our pro bono partners played a vital role—serving 
over 250 clients and helping ensure that more people received 
timely legal help in a shifting legal landscape.

The challenges are significant, but so is our resolve. Thank you  
for standing with us and investing in justice that is free,  
accessible, compassionate, and lasting.

    
 
 Laura Ulrich Susan Shulman 
 Board Chair Executive Director
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2024 HIGHLIGHTS
We are proud to 
serve residents in 
need of accessible, 
quality, equitable, 
free legal services 
in north suburban 
Cook County and 
throughout Lake 
County. 57 Clients from

57 different 
countries

15+
Clients speak  
15+ languages

179
Clients are from 

179 zip codes 
across our 

service area

131
131 volunteers  

dedicating more 
than 800 hours  

of time

300+
300 years of combined

legal experience

45
45 employees, including  
22  licensed attorneys,  
4 social workers, and  

support staff
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DOMESTIC VIOLENCE LAW PRACTICE 
l	In response to the ongoing domestic violence crisis, NSLAC  
 attorneys provided free, court-appointed Guardian Ad Litem  
 (GAL) services in custody cases—ensuring children’s voices are  
 heard and their safety prioritized.
 
l	A second social worker was added to the practice to expand  
 wraparound support and deepen regional collaboration.  
 Despite a brief pause in new client intakes due to 
 overwhelming demand, the team remained a vital safety  
 net for survivors in crisis.

HOUSING LAW PRACTICE 
l	The addition of a full-time social worker in 2023 continued to  
 enable staff attorneys to focus on legal strategy while clients  
 received hands-on support securing housing and public  
 benefits. 

l	Amid rising rents and growing eviction risks, NSLAC defended  
 tenants facing homelessness, pursued rental assistance, and  
 sealed eviction records to give clients a second chance at  
 housing stability.

IMMIGRATION LAW PRACTICE 
l	The Immigration Law Practice experienced extraordinary   
 growth, opening over 1,000 cases for clients from 57  
 countries—including Mexico, Venezuela, Colombia, and   
 Ukraine. The team responded to humanitarian needs by   
 expanding work on Temporary Protected Status (TPS) and  
 other relief efforts, helping immigrant families build safe,  
 stable lives.

l	With multilingual expertise and deep partnerships, NSLAC
 served as a Regional Lead for a new state-funded Immigrant  
 Legal Support Program (ILSP) launched in Fall 2024.

ACCOMPLISHMENTS



 7

PRO BONO DEPARTMENT  
l		Volunteer attorneys extended NSLAC’s reach by serving over  
 250 clients, offsetting hundreds of staff hours and enabling   
 swift responses to urgent legal needs.

l		NSLAC continued its annual Power of Attorney clinics with   
 New Trier Township and College Bound Opportunities, and  
 expanded to serve more families through new partnerships  
 with the Highwood Public Library & Community Center, the City  
 of Rolling Meadows, and Partners for Our Communities—also  
 offering short-term guardianship clinics to help families   
 prepare for the unexpected.
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Housing Law  
Practice

CLIENT VICTORIES

Domestic Violence  
Law Practice
The Client, a mother of two, faced 
a dangerous situation with her 
then-husband, who struggled  
with substance abuse. During an  
intoxicated episode, he threatened 
her life, prompting police  
intervention and a recommendation 
to seek an emergency order of  
protection. The Client came to 
NSLAC for safety and legal  
representation. NSLAC successfully 
obtained a two-year plenary order 
of protection, extending the  
emergency order and safeguarding 
her children from further harm. The 
Abuser, represented by counsel,  
opposed the order to gain  
unrestricted access to the children, 
but NSLAC prevailed. The Client 
was also connected with NSLAC’s 
Domestic Violence Social Worker 
for support services and housing 
resources. Though NSLAC does not 
handle criminal matters, they guid-
ed the Client through the abuser’s 
related criminal case and process.

The Client came to NSLAC facing 
an eviction and the termination  
of her Housing Choice Voucher.  
With over two decades in the 
voucher program and a large 
family dependent on that voucher, 
she had never encountered issues 
before. However, unforeseen family 
circumstances led to the Client  
falling behind on rent, resulting in 
her landlord filing an eviction case 
and notifying the housing  
authority. Both the Client and her 
landlord were unaware of available 
rental assistance. With NSLAC’s 
help, the Client applied for and 
obtained rental assistance that 
covered the balance owed.  NSLAC 
negotiated with the landlord’s  
attorney to dismiss and seal the 
case. NSLAC was also able to use 
the case dismissal to successfully 
advocate with the housing  
authority to reinstate the client’s 
voucher. 
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Immigration Law  
Practice 

In 2021, our client, who had served 
as a translator for the U.S. Military 
for over a decade, was evacuated 
from Afghanistan. Following the 
urgent advice of his U.S. military 
commander, he fled for his life, 
leaving behind his family and 
former life. Seeking assistance, 
the client contacted NSLAC, and 
we were able to file a special 
immigrant visa for him due to 
his dedicated service in the U.S. 
military. The Client’s application 
was approved, and we filed for his 
green card. A year and a half after 
evacuating Afghanistan, our client 
was granted his green card. Now, 
NSLAC is starting the process to 
get his wife and young children 
to the United States, ensuring 
that they can build a safe future 
together.
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2024 CASES BY PRACTICE 
AREA • TOTAL CASES: 2,193

*Although the overall number of cases remains 
high, the slight decrease in 2024 reflects the 
growing complexity and time required for 
each matter, as legal processes become more 
demanding and resource intensive. In addition, 
NSLAC’s Immigration Law Practice assumed a 
new leadership role as Regional Lead for the 
Immigrant Legal Support Program, launching 
regular workshops that reach many clients each 
month. This innovative service model expands 
access to legal aid, though it does not always 
result in a new case being opened for ongoing 
representation.

NUMBER OF CASES  
AT NSLAC 2015-2024

DV 270
Housing 336 
Pro Bono 89 

NUMBER OF CASES AT THE CLINIC 
2015-2024
2015 - 71
2016 - 127
2017 - 341
2018 - 425
2019 - 662
2020 - 945
2021 - 1,271
2022- 1515
2023 - 2438
2024 - 2,193* Immigration 

1,498

DV
270

Housing
336

Pro
Bono

89
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Each June, NSLAC honors Immigrant  
Heritage Month by collecting and sharing  
powerful stories and recipes from immigrant 
families on our website and social media. We’re 

proud to be invited by local governments  
to speak at official meetings, accept  
proclamations, and raise awareness. This  
year included a moving event with the  
Skokie Public Library.

NSLAC IN ACTION

NSLAC is committed to meeting 
people where they are. Our  
attorneys, social workers, and  
staff participate in a wide  
variety of community events,  
offering presentations, clinics,  
and materials across our  
practice areas. These efforts  
expand access to legal  
resources, educate the public,  
and ensure individuals and  
families receive support where  
and when they need it most.

NSLAC is a trusted media resource, recognized 
for legal expertise and multilingual staff who 
help make vital information accessible to  
diverse communities. From local coverage to 
national platforms, including Univision’s feature 
with Senior Immigration Attorney Irma Wilson 
and ICIRR, we worked to elevate awareness  
and empower families.

Immigrant Heritage event at Skokie Library

Irma Wilson interviewed on Univision 

Staff greeting guests at an event
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During Domestic Violence Awareness Month  
in October, NSLAC joined organizations  
nationwide in honoring survivors and raising 
awareness. We mobilized the community through 
events at Bar Method Highland Park, public  
education efforts, and town meetings, 
amplifying our mission and advocating 
for change through local proclamations 
and meaningful conversations. 

NSLAC leaders joined the Illinois Access to 
Justice team in Springfield to advocate for 
expanded legal services and navigator  
training to reduce the impact of incarcer-
ation and family separation, especially 
in undocumented communities. We are 
grateful for the year-round support of our 
legislators for Illinois Access to Justice and 

so many other initiatives that advance our mission.

NSLAC partnered with The Resurrection  
Project and multiple law firms to help recently 
arrived migrants file timely asylum applications. 
Through coordinated pro bono clinics, over dozens 
of attorneys and interpreters assisted more than 
50 individuals—demonstrating how collaboration 
and volunteerism expand access to justice for 
families navigating a complex and evolving 
immigration system.

NSLAC launched its Lunch & Learn series— 
informal gatherings that bring together staff, 
supporters, and volunteers to explore our  
practice areas and community trends. These 
engaging sessions foster connection, spark  
conversation, and offer a welcoming space  
to learn more about the impact of our work.

Proclamation and table  

NSLAC leaders in Springfield  

NSLAC partnering with The Resurrection Project

Lunch & Learn series



9th Anniversary Event - May 2024

NSLAC celebrated its 9th anniversary at Pinstripes in Northbrook with 
more than 200 supporters, raising over $210,000. The event showcased 
the ‘Justice in Bloom’ theme, symbolizing the belief that supporting 
NSLAC fosters a community where everyone has access to high-quality, 
comprehensive, and equitable legal representation. The event co-chairs 

were Board Members 
Leslie Fields Katz and 
Jaime Rhum.
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SPRING EVENT 2024

The Nancy R. Rotering Founder’s Award  
recognizes an individual or group that  
epitomizes the spirit of dedication and  
service to our organization. Our 2024 
award recipient was Richard Hillsberg. 
Through his remarkable career in law, his 
service to our Board of Directors, and his 
tireless efforts as our General Counsel, he 
has been a driving force behind NSLAC’s 
mission. 

Event co-chairs Board Members (l-r)  Jaime Rhum and Leslie Fields Katz.
Justice in Bloom 9th anniversary event at Pinstripes in Northbrook May 2024 

Nancy R. Rotering Founder’s Award recipient Richard Hillsberg second from the left with his friends and family

Board members with Richard Hillsberg 
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FINANCIAL SNAPSHOT

Revenue 
Government Grants $3,647,704 
Other Grants and Contributions  870,082 
Special Event Revenue  210,681 
Less Special Event Expense  (31,183)
Contributed Services  149,758 
Other Revenue  35,434 
Total Revenue and Support $ 4,882,476 

Total Expense $ 4,150,607 
Net Change in Assets $ 731,869 

January-December 2024 
Audited Financial Statement

REVENUE AND SUPPORT EXPENSES

Government 
Grants  74.7%
 

Other 
Grants and 
Contributions  
17.8%

Special Events  
3.7%

Other
3.8%

Other
13.8%

Salaries and 
Benefits  82.8%

Occupancy  
3.4%
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THANK YOU TO OUR DONORS!

Supporters 
$100,000+
Cook County 
Illinois Coalition for  
 Immigrants and  
 Refugee Rights
Illinois Criminal Justice   
 Information Authority
Illinois Department of 
 Human Services
Illinois Equal Justice 
 Foundation
Lawyers Trust Fund 
 of Illinois
The Resurrection Project

Supporters 
$50,000-$99,999
Anonymous Foundation
Highland Park Community   
 Foundation
Illinois Immigration 
 Funders Collaborative
Lake County
Schreiber Philanthropy
Walder Foundation
Westside Justice Center

Supporters 
$25,000-$49,999
Chicago Bar Foundation
Healthcare Foundation of 
 Highland Park
The James and Madeleine   
 McMullan Foundation 
 Charitable Fund held at 
 The Lake County 
 Community Foundation

North Shore Exchange
José Rivera, Jr. and 
 Tejal Vakharia*
Veradigm

Supporters 
$10,000-$24,999
Bluhm Family Foundation*
Great Lakes Credit Union 
 Foundation
HANA Center
Robert and Melanie Harris*
Lake County Bar 
 Foundation
Craig and Monette Leva*
Nancy and Andrew Mills
New Trier Township
Niles Township
Village of Northbrook
Northfield Township
Justin Seyl
William and Karyn 
 Silverstein*
Trustmark Foundation

Supporters 
$5,000-$9,999
AAML Foundation
Andrew and Amy Bluhm*
Bothfeld Financial Partners*
College of Lake County
DLA Piper LLP*
Elrod Friedman LLP*
Endeavor Health
Exclusive Professional 
 Women’s Networking   
 Group

First Presbyterian Church 
 of Deerfield
Grainger Foundation
Illinois Bar Foundation*
JBS Foundation
KAN-WIN
Maine Township
McHenry County College
Miller Law LLC
Jaime Rhum*
Cari and Michael Sacks*
Sarah Sarowitz
Susan Shulman and 
 Avery Cohen*
Caryn and Gerold Skurnick*
The Society of the First   
 Presbyterian Church   
 of Lake Forest
Usha Vakharia
Vernon Township
Barbara Weiner*
Herbert C. Wenske 
 Foundation*
West Deerfield Township
Winnetka Congregational   
 Church
Janet Winter

Supporters 
$2,500-$4,999
Barrington Area 
 Community Foundation
Barbara Bluhm-Kaul and   
 Don Kaul*
Crowell & Moring LLP*
Gail Feiger Brown and 
 Andrew Brown*
First Bank of Chicago*
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The individuals and organizations listed here gave $1,000 or more 
in 2024, helping us expand access to justice in our community. We 
are equally thankful for the many others who supported our work. 
Every contribution helps us serve those in need.

Jean and Rick Hahn*
Harper College
Terry Horwitz Kass and  
 Geoffrey Kass*
Kirkland & Ellis LLP*
Sandy and Jack Levin*
David and Sallye Mason*
Millennium Properties R/E*
Marvin and Audrey Miller
Moraine Township
Nancy and Robert Moss
Village of Mount Prospect
Palatine Township
Alvin Shulman* 
Sidley Austin LLP*
Susan Silver*
Target
Nancy and Marc Taxman*
Taxman, Pollock, Murray 
 & Bekkerman, LLC*
Trillium Foundation
Laura and Kenneth Ulrich*

Supporters 
$1,000-$2,499
American Immigration 
 Lawyers Association
James and Lesley Anixter 
Anonymous 
Nicole and Michael 
 Auerbach
Susan and Jon Ballis
Glenn Becker*
Ken and Bobbi Brown*
John and Barbara Byrne
Nancy Chausow Shafer*
Klemens Chusin
Paul and Maggie Dewoskin*

Adrienne Drell*
Ela Township
Steven and Donna Elrod*
Faegre Drinker Biddle &  
 Reath LLP*
Ellen and Joel Feldman*
Mary Kay Foy and 
 Timothy Vezeau*
Harold and Madeline  
 Francke*
Ron and Pam Futterman*
Robert and Roberta 
 Goldman
Jennifer Gong-Gershowitz  
 and Michael Gershowitz
GraphiteStore*
Alan and Carol Greene*
Amy and Mark Haggarty
Richard and Carol 
 Hillsberg*
Armin and Esther Hirsch  
 Foundation
Jarvis Foundation*
Jenner & Block*
Seth and Leslie Katz*
Melissa Kerpel*
Art Kessler and Wendy  
 Bloom
Dennis and Barbara Kessler
Kovler Family Foundation
Harold and Nancy Krent*
Bennett and Cristina Lasko*
Scott and Betsy Lassar*
Albert and Katherine Licup
Karla and Roland Livney*
Makom Solel Lakeside*
Mariani Landscape*
Eric and Gloria Matlin*

Meltzer Purtill & Stelle LLC*
Bob Morgan
Paul Rehder Salon*
Patricia and Ken Pell*
Felicia and Michael 
 Perlman*
Robin and Kevin Powers*
Kimberly Rhum*
Saul Rhum*
Rotary Club of Northbrook
Nancy and Rob Rotering*
Jonathan Rothschild and  
 Piper Wentz Rothschild*
Schiller DuCanto & Fleck  
 LLP*
Seyfarth Shaw LLP*
Julia Sierks*
Amy and Andrew Small
Matthew Stroud
Cory and Phillipa Tabachow
Taft, Stettinius & Hollister  
 LLP
Tom and Sue Terrell
Robert and Maria Westropp
Tracy and John Whetstone

*Anniversary event sponsors 2024



BOARD OF  
DIRECTORS
Laura Ulrich
Board Chair 

Nancy Rotering
Founder and Executive 
Committee
 
José E. Rivera, Jr.
Vice Chair
 
Cheryl Braude
Treasurer

Jaime Rhum
Secretary

Robin Powers
Immediate Past Board  
Chair and Ex Officio

Steven M. Elrod
Executive Committee

Ivan Golden
Executive Committee
 
Jeff Blumberg
Katie Cronin-Eveleigh
Sujata Dayal
Zachary Goldman
Marc L. Jones
Leslie Fields Katz
Liza Gutierrez
Terry Horwitz Kass
Harold J. Krent
Rob Muriel
Marques J. Rice
Jennifer Riskind

North Suburban Legal Aid Clinic
3500 Western Avenue, Suite 2A
Highland Park, IL
847 737 4042

SENIOR  
ATTORNEYS & 
SENIOR STAFF
Esteban Carbajal
Supervising Attorney,  
Immigration Law Practice

Timothy Dorr
Senior Staff Attorney,  
Domestic Violence Law  
Practice

Jean Hahn 
Senior Staff Attorney,  
Immigration Law Practice

Michelle Knipmeyer
Senior Social Worker,  
Domestic Violence  
Law Practice

Barbara Olvera
Senior Operations  
Supervisor

Lizzy Temkin
Senior Staff Attorney,  
Housing Law Practice 

Ian Turnipseed
Pro Bono Coordinator

Ken Willer
Supervising Attorney, 
Immigration Law Practice

Irma Wilson
Senior Staff Attorney, 
Immigration Law Practice

LEADERSHIP
Susan B. Shulman
Executive Director

Richard Hillsberg
General Counsel

Nareen Kim
Director of Housing  
Law Practice

Lia Kim-Yi
Director of Immigration  
Law Practice
 
Sally Pissetzky Steele
Director of Domestic  
Violence Law Practice

Greg Davenport
Director of Development

Ilana Forbes
Director of Operations

Alyssa Knobel
Director of Communication 
& Government Relations


